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Abstract

The most common problem in providing emergency services for elderly patients is
the staff's inaccurate assessment of the patient's condition because each patient's
symptoms are different. For this reason, the research team has developed a real-time
emergency medical communication system for the elderly to use as a prototype model
and put it to practice with the elderly in Warin Chamrap District, Ubon Ratchathani. This
research is a research and development study conducted during August and December
2019. It is divided into 3 phases: situational context analysis phase, the development of
emergency medical services for the elderly by developing a real-time communication
system phase and system evaluation phase. The tools used for data collection consisted
of a user satisfaction questionnaire, an in-depth interview, and group discussions. Data
were analyzed by content analysis and interpretation. The study results found that the
system is a chatting system through the Google meet system via mobile phone by installing
a Wi-Fi system in the emergency vehicle. Thus, the counseling nurse can see the patient's
condition assess, and advise how to provide appropriate assistance in real-time. In addition,
it can send both video and audio to the command center 24 hours a day. In the long
term, there should be a development of a real-time communication system with a server
that all sectors can use together, bringing significant benefits to emergency medical
departments.

Keywords: Elderly, Real-time, Google meet, Emergency Medical Service
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